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In this tutorial, you will learn how to utilize your Bill Pay-e Plus
product and all of its time and money-saving features. To access
our Bill Pay-e Plus demo site, please click the link below:

https://www.billpaysite.com/demov2/ProductDemo.aspx?InstiD=38546&prod=4

' "# "#  The screens you will see in this tutorial were
made for demo purposes only, and may contain unrealistic payment

and payee information.
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Introduction:

$II %



To access hill pay, simply select the bill payment tab in your internet
banking account to arrive at the % page.

Now, let's explore the % page.
[ paymems | Transiers [ Payees | options __| Calendar [

Wetcome Web Demo

Last Logie 10,08 &M on 8/29/2007 tg;':ﬂ\ % 0*&'% Home | Bhat Closed | Looout
Your Emal demeacesunti@ip symvbiliscom w !g w
I wem oy, October 02, 2007
Since you last logged in....
e shortcut
\\ attentionrequired
| » fou Have Retumad Paymants A faster way to pay
. ; Speed up your pavment schedulingl VWe can pre-load your bills
based on vour payment history,
Take the Shodcut.
Robert Nelford
Master Card sied Ch Scheduled Transactions
Kay Jewlers Activale Shortcut provides easy access for editing your payments,
We processed these transactions Fayments
Pay To Armount faI::: o N:i”g";
Cellular One pimg sl ? il
§6500  Confirmation & 1 MasterCard $200.00
Procass Date: 0706/2007 Mike Walker 50299
Detalls: Visiy o
Tuestay, October 09, 2007
Mortgage
§$170000  Confirmation 3 Save the Children §16311
Process Date; 074082007 American Expross #1,000,00
betail: e Truck Payment $626.82
HKiin Stone Susan Goldman $55.00

Above is a sample Home page. For your convenience, it displays a list of
transactions that have been processed since you last logged in, as well as
a list of the transactions you have scheduled that have yet been
processed. You will also see a list of any bill pay items that require your
attention, like new payees that need to be activated, or payments that need
further action after being sent.

Many of these terms will be unfamiliar to you at this point, but we’ll cover
them all during the tutorial. By the time you’ve read this document, you'll
be an expert bill pay user!
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Also on the Home page are the following elements, which will appear for
your security and convenience on each page of the bill pay site, no matter
where you are:

& ' (% 3" () #
——s To let you know that we recognize you,
Pay plm and to assure you that you are in your

| = own secure bill pay account, we will show
you your name, the date and time of your

| |  Payments | last bill pay session, and your current
Welcome Web Demo email address.

Last Login: 3:32 PM on 67252007

Your Emaill: demoaccount@ipaymybills.com

* #
If your payees or payments require your
attention, these alerts will appear at the
top of your Home page. By clicking on
one of them, you'll be taken directly to the
item that needs action on your part.

"#
Your message center is contained within
the bill pay site, so it's a completely
secure way for us to communicate with
you regarding your Payment Inquiries or
Payee Change Requests, which we’'ll
learn about later.

% #
You can return to the Home page
Calendar from anywhere in the bill pay site.

Home &Mh
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(+l'(s

| #
s o These three links appear at the bottom of
Far suppart, plasse aall every page On the bi" pay Slte, and Wi” te"

1-858-557-3652

you about the ways you can contact us,
our privacy and security policies, and the
terms and conditions for using bill pay.

Moving on from the Home page, let’s begin navigating through the four tabs
at the top of the screen which you will need for your day-to-day use of Bill

Pay-e Plus. I'll show them to you in order from left to right: (
(1 ( and
We have a lot to cover, so let’s get started with the tab!
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Section 1:
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Holding your mouse cursor over the tab will drop down a menu

that contains the following options: - * " |
-0 ( % ( and * The first
option I'd like to go over is - * ( so let’s click on that one.

Payees Options Calendar

W", | Hame | ZMhatciosed | Logout

ot

Payments 1 Transfers
A |
L=t Lol Recurring Peyment

our B Schedusd Payments
| Payment Histary
| Aalel 5 Payes

wber 02, 2007

T e

Since you last logged in.... hort
7 /o s - = shortcut
attentionrequired
» You Have Refuned Pavments A faster way to pay
Yol Have Pavees Reaulring Speed up your payment schedulingl We ¢an pre-load your bilis
,1(6‘_&‘;155__ """" s based on your payment history.

Taka thie Shartcut

Robert Nefford Actvate
Master Card Ungosted Check Scheduled Transactions
HKay Jewlers Actlvate Bhortcut provides easy access or editing your payments.

Payments
We pracessed these transactions 2ol i
Pay To Amount Eay o 2
T Cellular One $65.00 dit Blop
elular One
$5500  Comfirmation %1 MasterCard $200.00 =dil Blop

First, Select the type of payment you would like to make. In this example,
we will select and check the boxes next to the payees you wish
to pay. Next, select the Pay From Account, Amount and Process Date for
each payee.

Welcon £
Last Lo Recurrng Payment

Uiﬁ{\z\ | Home | &'naiClosed | Logout
Vil B Sohacided Payments 5t
Payemient History

/
W Add & Payes o

@ PayaBil < | Schedule Rewiow jished
© PayaPerson
) Transfer Funds

An astetisk Ty denoles 2 requited fald,

© 8Send 5 Donstion shortcut Speed up vour payment scheduling! ¥We can pre-1oad your bills bazed on vour payment hisiory.
© Sand a Gift Check

Selecl a Category

Take he shortcut

Pay To Pay From Amount Process Date
Al Cetegoties |
ot Bayment Primory Account | 1 v [oemoer  TEr
ast d On 0B /D07 ol sy Tule wol
Faid: $280.
Add 3 Payes
[Camerican Express E —_
[¥] Cat Payment Kay Jewelers Primary Accourd || 5 * g0 [
LastPaid On DS09/2007 Est. Anlval 10/5/2007
DDaVCaI’E Amaol Fa B L:
[l Electrc Bill
[(insurance Selett a payee fram the left menu. Select again (o remove iL
ay Jewelers
| MasterCard =
O v | Next
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By clicking on the calendar icon to enter a Process Date, we can also look
at an option called / O If you need to get a single payment to
your payee quickly, you can use this feature to send the payment by next
business day or second business day delivery for an additional charge.
Let’s click on the calendar icon to take a closer look at the rush delivery
optlons that will be available.

Transfers Payees | Options Calendar
o;f_iﬂ‘ W M“‘” | Home | K'%hat Closed | Logoot
T e B
g =
o Schedule
€1 Paya Parson An me"elsl-.r; denotes 8 :cuula Tield

O Trahsfor Funds

1 Sand a Donati

W . Speed up your payment schedulingl We can pre-laad your bills based anvour paynent history.
" shortcul
Q Send a Git Check =

Ska tha shorcul

Select a Calegory

21 Categcies |

Car Epment [Primeey accoart (v 5] . [iommany =i

&dd 3 Favas

| Pay To Fay From Amount Process Date

a0 Euprass b

3 Kay Jewelers Bt
t Paytnent e | Primary Act ) -
B — — | Please select your process date information for Car Payment.
| }LUlay Larg L - JULE S LY

a l_\:) Eatimated Arrival Date 10722007 Mo Ruzh Charnga
u Mo Tu We Th Fr & Need to get it there Taster? Rush ft
o] 1fEd 3| 4| 5] ¢ ) Wednesday, October 3 Delivery (Ce: 1455
7 8| 9( 10| 11| 12| 13 O Thamsday, October 4 Defivery (Chech 095
14| 15116 17| 18)19) 20 3 Thursday, October 4 Delivery (Electronic €405
21| 22| za| 24l es2e] >
28| 29| 30| 31| 1| 2] S
Faymants to be processad today must ba
zoheduled batore 4 P EET
Cancel [ Hext ]

Here, we can see that we have two options to rush the payment as a
check. If you choose one of these two options, we will print a payment
check for you right away, and send it by UPS to reach your payee on the
next business day or the second business day, depending on which option
you select. A fee for UPS delivery will be charged for this service, and you
will be able to track your payment'’s travel from the bill pay site.

Some electronic payments will have an additional rush payment
option. This method expediting your payment comes at a lower cost to
you, but because it is an electronic service, no tracking is available with this
option.

Once your single payment has been set up precisely the way you need it to
be sent, click onthe'1  button to review the single payments Finally,
click - to finish the process of scheduling your payments.
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When you click Submit Payments, a confirmation number will be displayed.
fno2 O screen with a confirmation number appears, then the
process of scheduling the payment has not been completed. Be sure to
complete all three steps as marked by the progress bar at the top right:

Payments | Transfers | Payees Options Calendar

a0 | Home | &'hat Closed | Loaout
g
Paymend History ,/
Add n Payee P-"l!-l Bill
% Printer Friendly Version Schedile Ry Finished
Pay To Pay From Amount Process Date Additional tems
Car Payment Frimary Account F100.00 BI29/2007 Confirmation =: 18 :I
Cheok Est Arrheal: T
Dafivary: Standard
Mema: None
Celular One Frimary Account $52.50 Gi29/2007 Confirmation 2 2
Elwcinic Est arlval: TIRIZ007
Delrvens standard
Comment: None
Hay Jewelers Frimary Account 20000 Br29siony Confirmation #:
Chech Est Arrval:

Let’s take a step back and click on , rather than Pay a Bill.
Just like with our Bill payment, you will need to enter a Pay From Account,
Amount, and Process Date for each payee you wish to pay.

Transfers Payces Options Calendar

S5 d | Home | AMnarclosed | Logout

Your €4 Scheduled Paymerts Wgﬂ;
Fayment History =
Al & Payes
© PayaBill Schedule Ravie Finishe:
@ Paya Persomn An astetis (") danotas a raquirad fiald
O Transfer Funds Pay Ta Pay Fram Amount Process Date

) Send aDonation

© Send a Gift Check Jetf Johnson Primary Accaunt g 5| . [prsroor [El»
Est Amwal! 72T ¥

Kim Stone [primary sccount (s s : [promoor  [=-
v
|Mcm0ﬂ33 Last Paid Onl 1105200C Bt Aameal Ziaal
aund Faid: 250 0
Select Payee i
Selecta pavee from the I2ftmenu. Select again to remove i
Add a Payes 7
[¥]JeffJahnsan

[¥] ki Stone
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As with paying abil,ba2 0 screen with a
indicates that the payments have been successfully scheduled.

Transfers Calendar

Payees Options

A L -
T\P‘" | Home | K'¢hat Closed | Logout

L
4

Last Lol Recurring Peyment
Scheduled Payments
Payment History

A & Payer

Pay a Person

é Erlntet Fiizndly Yersion Scleduts e Finished
Pay To Pay From Arnount Frocess Date Additional ftars
Kimn Stone Primary Account §5.30 0B/A0/2007 Confirmation £ 1 <FI
Elwctonic Est Arrival: 0702, 7
Comment None
Susan Goldman Frimary Account §5.80 QBF302007 Confirmation #; 2
Electonic E=t Arrival: OF 22007
Comment Nona
Kristl Kristoffer . Frimany Account $100.00 OEE02007 C onfirmation =; i
Electmaic Eanding Approval Est Arrheal: OFAZz0a7
Cemmant None
Toedita payment, go to Scheduled Payments,
To monifor your account activity, set up an g-Motification

Schedule more Payments

The next option fora - " ISto - 4
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Sending a Donation is a little different from the payments we've seen so far. The
option will send a decorative donation check to a charity of your

Send a Donation

choice, and will also enable you to send personalized notifications and
acknowledgements for your donation. We'll first need to click on the Send a
Donation button at the bottom of the screen to begin creating our donation.

Payments
WelcolEr e T,
Last Lo Recurning Fayment
Vour B Scheduler Payiments

Calendar
| {ome | ‘)l}‘(, Cloge

Transiers Payees Options

I
i
P

Payment Histary
RO Ak o Payes

© PayaBil
O PayaPerson
 Transfer Funds

(& Send a Danabon
(> Send a Gilt Check

Give, Care. Remember

yyhen you're i the spird of
diving, we offer a safe anc
efficiert method to donsds to
the chertty of your choics.
Chooge from over 20 popular
charties or designste your
oW,

Charttable Donations made
zimple fheoush vour B Pay
service

Help develop
a cure for diabetes...

tell someane you Care

honor & memory
..make a difference

Our Mission

G826 Frurdation

[ addachaity |

Next, choose a charity to which you would like to donate and select a Pay
From Account, Amount, and Process Date. Then select any notifications or
acknowledgements you would like to have sent in regards to this donation.

L=y Sirigle Py il
Lasl Lo Recurring Paymernt
our Ef Scheduled Payments
Paryment History
| Adcl & Payss

O Paya Bill

© Paya Person

© Transfer Funds
@ Send a Donation
© Send a Gift Chack

Add a Charity

O Amercan Cancer Soc.
(O Amencan Heart Asso..
() Disabled Ametican Y.
() Save the Children

ansfers Payees ptions alenda

A\

8\ | Home | &' nat Closed | Loout

I
=3

@ The 216 Foundation <

Lonatio
Schedule Perzonalize Raviey Finishetd
An asterls (") denotes a required field.
Charity The 216 Feundation
Lasi Donated on 12M2/2008
ot O el iR

Pay Fram™ Primary Account |4
Amount™ ;
Service Fes + 1.99
Total Amount $
|
Process Dats * [Eramony )
Would you like the charity to mail an
acknowiedgement of your donation to someone? O Yes @ MNo
Would you like to create a personalized emall to someane to notify them of your
donation? ® Yes O No
Would you like for yvour donation to he sent In
recagnilion of sormeanz? O Yes @ No
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Clicking Next will bring you to the review screen, where you can preview
your personalized message and the donation check, or click on -
4 to finish. Just like with our other payments, you will receive a

' on the Finished page to let you know you've been
successful in scheduling the donation.

| Transfers

Payees Options Calendar

Vel oLl A | Home | L'%hat Clozed | Lagou
Last L Recurring Payment A\
Your B Sehedlad Paymenta
Paymeil History
Aclcia Payes 8q na ‘Dn ation
& Enntar Fusndly Vamion Scheduls Fersonalize Reeyw Finished
Pay Te Amount Process Date Additional ltems
Save the Children 10000 0842512007 Confirmation = 10 é ;:l
Careck Est Arival: 02030
In Honor of: Annla Smith
GiftFay-e Fee: 100
Mailed Acknowledgement Address Email netification recipients
Smith Family rame o main.com
1234 Golden Road riame 1 @do main com
Richtown, TX 25487 name i@k man com
rame | main com
name1i@domain com
To edit 3 donation, go to Scheduled Payments,

Lets- 5 06 next. Like donations, gifts are customizable in a
number of ways. We'll get started by clickingthe - 5 button at the
bottom of the screen.

fanstes | Payess | Opions | Calendsr
“:pf'"'-\| Home | A%hat Closes | Lonout

SN

oL EY Schaclfed Paymends

Payment History
Add g Payee
) PayaBil
) PayaPerson

O Transfar Funds
O Send a Donation

® Send 3 Gift Chack < =

Happy Brthdoy, Best Wishes
Congrafusations. So Prousd.
Just Because

Life's special moments
showuldrt get lost inthe shuffie
Giff Checks are disfinctive,
mesnorabie and greal aven sl
the kst minute!

Gift giving made simple through

your Bill Pay service [ AddRecipiem | [ SendaGin |<_l

Gloves Flowers

Dinner jewelry

Sweater
Books

Cash is always the perfect gift

Gift Pay-e  Card.Check.Click.Done.
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Next, select the recipient to whom you would like to send a gift and enter a
to begin

Pay From Account, Amount, and Process Date. Click '1

personalizing your gift.

Transfers Payees

Your EY Schacuded Payments

Calendar

-2 & Moot
s | Home | RMhatcl
Lir AN

Options

| Add s Pavee
< Pavabil

O PayaPergon
O Transfer Funds
O Send a Donation

Reciplent
@ Send a Gift Check :
Add 3 Recipient Pay From >
O Grandma
) Jeff Johnson Amount™
© Kim Btane Service Fee
) Melinda Pinkerfon Total Amaunt
@) Mike Walker ]

) Busan Goldman Frocess Date *

=

Havigw Fi

Schedule Barcang|iza

Bin astenisk Ty denotezan

Mike Walker
ant it 100,
Amount Sent: 220000 03

| Primary Account e

s [

+ 249

s [ 1]
a7 [

The first step in personalizing your gift is to select an image for the

decorative check and card we will be sending

have a variety of images specially designed fo
' | Payess |

Paymenis Transfers
[T, Sindles Payment

Last Loy Recurting Payment

Your Bl Seheduled Payments

to your gift recipient. We
r any occasion you choose.

':,.o | Home | &"¢hat Closed |

o),

Payment History
Add & Payes
Send a Gift
Sehadula Personalize Firishad
An astens(“) denotes 3 required field.
Select an Occasion * Click the thumbnall to select an image™
O Just Because "
E .
Rirthr - . <
g <—I " d I. % !
Baby .
= ™ .
© Graduation i “
O wedding daisy heach balioons
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Once you've selected an image for your gift card and check, compose
the custom message that will be printed on the decorative card.

Payments | Transfers Payees Options | Calendar |
SkilcEayman & o | Home | &%hat closed |
Recuering Payment w:;: \

Scheduled Payments Mﬁ*

Payment History /
o & Payes

(idotaice Send a Gift

Personalize Finished
An asterize ) denotes a required fiald

Selected Theme

Create your message
Custormn Occaslon

(e Happy Mothars D ay

Cpening Message *
(e [roar Mary

Fersonalized Message *

I
Characters remaining. | 200

Closing Message *

On the Review step, you'll be able to preview your gift check and card, then

you can proceedtothe2 O screen, where you will receive a
' for your new qift check.
ngrnents Transfers Payees Options Calendar

e ‘\ | Home | &"Ehat Cioseq

ko2

=t Lo Recurring Paymert
1 Scheduled Payments
Payment History
Al & Payes

Send a Gift

g8 puinter Fandly Vasian wdule Pargot Finished
F'aj_r_ To Amount Process Dat_e Additil_]na!l Items_
Mike Walker 100,00 08202007 Confirmation =: 42
Check Est. Amival; 08722,
GiftPay-u Fae: 2 o0
Total: Fi0zea

To edit a gift, go o Schaduled Payments.

Now that we’ve discussed sending a gift check, we have covered all of the

- you can make in Bill Pay-e Plus. We're ready to move
forward to the next menu item under the tab,/ "
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Just like it sounds,a/ " is scheduled to process
automatically at a frequency you determine. If you schedule a recurring
payment, we will send each occurrence in the payment series on the same
day and in the same amount you specified. This makes recurring
payments ideal for on-going payments that are always due at the same
time and in the same amount, like your rent or car payment.

-. B 1enls Iransters Payees Options Calendar
4 - l # o8 | Home |‘\3:---.r| nsed | Logout
e | ’“‘\“ ,._‘
| Paymen Hstory | —
Acd a Payes I
& Leratll ] Schedule
C PayaFPearsan
O Tranhster Funds An astelisk (™) danotes & 1equired flaid.
Select a Category
Pay To MasterCand
Al Categotias | i 7Ea3
e thiaunt F GG RE
Select Payee Pay From~ Primary Account ]
Add 3 Paves Amount* s
) Celluiar Ona =
O DayCare Frequency ™ St Frequency ~|
) Elacinic Bill e,
& GasBill
© Insurance et fret . =
e E Eelect first process date* BBl | 2a amival; ooz
O KayJewelers h i
® MasterCard < Will this payment series end? Oves ® No
) Maortgage
© Visa (s ifthe payment falis on a holiday or -
weekend, whal would you like lo do? (2} Pay Before () Fay After

To schedule a recurring payment, first select the type of payee you would
like to pay on a recurring basis. In this example, we’ll choose to

—the process for this is identical to scheduling a recurring payment to a

As always, you'll need to enter a Pay From Account and Amount.

The new step here is choosing a 2 7 You can have your recurring
payments processed at the following frequencies: Weekly, every other
week, every four weeks, monthly, every other month, twice monthly, every
three months, every six months, or annually.
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Next, just let us know when the first process date should be for the new
series, whether the payment series should end at a pre-determined time,
and what to do if the process date falls on a weekend or holiday.

With all of that information entered, you can review your payment and then
proceedtothe2 O screen, where you will see the first

' of this new recurring payment series. All future payments in the
series will be scheduled for you automatically—you don’t have to visit the
bill pay site at all to have them processed!

Payments
5|con] Single Paymant
EERR Focuerng Payment

Your £ Scheduled Payments

Transfers Payees Options Calendar

Payment History
Add s Payee
é Printer Friendly Vemsion Schedule Revie Finished
Pay To Pay Fram Amount First Procass Date Additional ltems
Master Card Frimary Account $465.00 071 0/2007 Confirmation #: 12 §:|
Chreck Est Arlval: 07520

Series End: o2Aa09/2007
Freguendoy: Weakly on Monday

To edit a payment, go to Scheduled Payments
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Now let’s go back to the and select-0

Scheduled Payments enablesyouto-- @ 2 ,) ,or-! payments
that have been scheduled, but have not yet been processed. Once you've
received a list of scheduled payments, you can sort the list by Pay to,
Amount, Frequency, Process Date, and Estimated Arrival Date.

| Payments Transfers
Single Payment
15t Lo Recurring Paymant

lld Scheduled Payments
Paymert History
Add a Payse
View Options Scheduled Payments

Sort by:

% Printer Friendly Version
Pay To vl

Fay From Primary Account ** 1234

Arrange:
Pay To Amount Process Date Additional Hems [f J
Car Payment

Drate Range: [tz 50 days)

Payees Options Calendar

\ | Home | &'¥hat Closed | Logout

Electroai $100.00 1osszo07 Confirmation = 1 Edit Stop
" Frequancy: Orne Time
From: | i Est Anival: 100842007
To: I ] Comment; Vigw
Cellular One
i $5.50 07/05/2007 Confirmation #: 2 Edit Stop
View Frequency: One Time
Mike Walker
Gift Chech $500.00 08/02/2007 Confirmation =: 4 Edit Stog

GiFaya Foa $2.00 Frequensy: One Time

0RO 00

First, we'll look at what's involvedin) " -0 -0 The
first step is to locate the payment that needs to change, and click ) to
the right of it. Your options will be different depending on whether you
select a single or recurring payment, so let’s pick a single payment first.

Clicking Edit brings us to this screen, where we can designate a new Pay
From Account, Amount, or Process Date for the single payment.

Transfers Payees Options Calendar

‘:ﬂ“‘\ | Home | &*that Closed |

our '.j'-.'_; . e ?ﬂ/‘! .\\
| A

Payment History
P r _— 5
Gt oo Edit a Single Payment
Edit Firlghs
An astarls ") danotas a raquired fiald
Pay To Pay Fram Amount Process Date Additional tems
Cellular One Primary Account ™ 550 | . Corfirmation # 1
Etectronic = 5 TR l:l L 0710572007 [ Est. Anrival 07/10/200
alanon; $5 Dalivary Standard
Comment: Add

| Submit Changes
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Now that we’ve explored all of our options for editing a single payment, let’s
) [ " this time.

| Payees

Transfers Options Calendar

Wl 1y ik ' =
e ?ﬁ“'\l Home | K'¢hal Closed | Logout
Scheduled Payments
Sert by: . émnts_,,g.' Edandiy Veuion
[Pay 10 ¥
Arrange: Pay From Primary Account **** 1234
| Descending E] Pay To Armount Process Dale Additional tems
Date Range: (ax 60 days) Car Payment
Eloctmaie $100.00 1000672007 Contirmation = 1 Edit Stop
Frome | 3 eyl i
To: I :,:_] Commant Vigw
Cellular One
Electmni §550 07/05/2007 Confirmation = 2 Edit Stop
View | Frequency. One Time
Edt Artival 07M7/2007
Commant Vigw f
Master Card
(= $46550 07ms2007 Condinmation = 12 Edit Stop
Fraguancy! Manthly
Est Anmiwal: OTOT 2007

If you click ) next to a recurring payment, you'll have these options:
-6! one payment in the recurring series, 0 " one payment in the
recurring series,or 0 " 0O

[ Payments
Welcon| Sirghe Payiment
Le=t Lo Recurring Payment
RGTds Sonedued Payments
Payment History
Aid & Fayes

Calendar
dmet) | Home | &'Enal Closed | Log

i
=2

Transfers Payees Options

Edit a Recurring Payment
Edit Finished
Fay To Fay From Arnount Mext Process Date Additional ltems
Master Card Primary Account $465.50 oFmyo07 Confinmation #: 2
Check Est. Arrwal: OF N 22007
Deliven Standard
Whiat would vou like to do? @ Memo Hone
- Sariax Start 0740742007
(& Skip the payment scheduled an 07 /07 /2007 |» Saries End: After 25 payments
Fragquency Monthly on the Tth
OChanue the payment schedulad on 077
)| weould like to change the entire series

61" in a recurring series will only prevent the one
occurrence you select from being processed. The series will resume as
usual after the skipped payment has passed.
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o"" 1 in a recurring series will allow you to specify a new
Pay From Account or Amount. Since it's part of a series, changing a
process date will not be possible. For that, you would need to either skip
the payment in question and schedule a single payment in its place, or
o" 0 , which would let you establish a new frequency.

We canalso- ! any scheduled payment from the - 0
list. Doing so will prevent a single payment from being processed, or, in
the case of a recurring payment, will end the payment series.

Clicking - I next to a single payment is all it takes to remove it from your
list of scheduled payments. However, if you click Stop next to a "

! , you will have two actions to choose from: - ! O !
,or-101! 0O 1!
! . Choose the option that works best for your specific situation.
Transfers Payees Options Calendar
- o . et | Homs &¢hat Closed | Lo
Ecutring Paymert u".:!."“-}
I ymert History | Tii_:‘:J',—
Stop

Pay To Fay From Amount Mext Process Date Additional tems

Master Card Frimary Account $465.00 0T/05r2007
Chesh

WWhat wioukl you like 1o da?

(8 Sloe the series aftar the nre oawmenl omeES5A5

Back Stop Payiment

We're almost to the end of the Let’s look at your % %
next.
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You can search your Payment History by payee Category, Pay To, or a
Process Date Range. Any search will give you a list of payments whose
process dates have passed. Once you have a list of results for that search,
you can also 3 a detailed history of any one of your past payments.

Vislecn| Single Pavmeo il | ) T I ?
| % | Home tat Closed | Logout
Last Loy Reciiring Pavinert ?W A | Home | & e

Your Bf Scheduted Payments

symant Histo
m Akl 5 Paves

Category: %P-n.-u Flinndlv Vamion

s

All Categories |
Pay To:
| Al Payras [l
Process Date Range:
O CurentMonth
O Pravious Month
O LastThiry Days
O Custorn Date

Display Options
Payinent Status: -
View A1 v
Ordler By:
Process Date _:I
Arrange: =
Dezcending 1]

Faid from Primary Account ****1234
Pay To Arnount

Cellular One
Clneaks $35.50

Car Loan

RUSHED >> $350.00

1485
Insight BB
Elecimmia £44.00

Sirsan Goldinan

Kim Stone

Freguency

Every other wesk

ane Time

Monthly

Process Date

OB Ir2007

650712007

OEA 02007

Additional tems

Confinmation & 1
D otails: Wigue

Confinmation # 2
D etails: Wiew

Confi : 55
Detalls: Visw

Confinmation #: 35
Status Mot Prosassed

Detaits Vigw

2 of Records to Retune: Einitrois $75.50
ot Les C| g .
15 (e i

[ Wiew In Microsont Excel

One Time f4maznny Confirmation = 21

Delails. Vigw

Faster Cand

Click on 3 nextto confirmation number 56, which was an electronic
payment to “Insight BB.” On the details page, we can view a timeline of the
events that occurred for this payment, including when it was scheduled,
when it processed, the Pay From Account and Amount, as well as the

) * + 4 by which we expected it to be received. If you
need help or more information regarding this payment, you always have the
option to - 7 to our Subscriber Support payment
specialists. Correspondence on your Payment Inquiry will come to you
through your Message Center.

Transfers

Payees Dptions

|

et | Home | hst Closed |

“ \
="

This infarmation details the timeling of vour payment o insight BB
Date Event

05/03/2007 You schedulad & recurring payment 1o Insight BO to process on 061 2007

06402007

Processed Electronic Payment fo Insight BB from your Primary Checking™*2345 account in the amount of
4000

Estimated arrival date forthis pavment is 060252007,

Heail more i ion abo this 7
Contacting Insight BBwlll provide you with the mo? up to date Information, if you have contacted Insight BE and

still have questions Send & payment inauin
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Now let's take a step back to the Payment History search page, and look at
a payment that had to be sent by check, rather than electronically.
Confirmation number 11 to “Mortgage” will work.

ﬁmllltg Transfars | Payees Qptions | Calendar r|

wyaicom| Shple Feyment e Wi s
Harme | Chalciosed | Logout
Last Loy Fecurring Paymert VM‘.:’. _‘l Home | & | Logout
Your By Srhesh e Paymenls /56'/
m Add A Fayee P &
Category: ot € uintar £ endiy Verton
A oo L5 » t
| e ] Faid fromm Prrmary Account ™= 1234
PayTo: Pay To Amount Frequency Process Date Additional ltems
&l Payees »
Process Date Range: CeihiarCie
=S R MRS Cheak $35.50 Every other wesk 06/1072007 Confirmation 1
O Curreant Month Datails Vi
O Pravious Month
O Last Thiry Davs Can Loan
& Custom Date RUSHED >> F350.00 one Time DEMTF007 Coadfitination 2 2
31285 Datalls s
Display Options Insigit EB
Payinent Status: Electute $40.00 Manthly 061 072007 Sf".'.':-"-w"" 56
| Vimvy AR [] ;s
Ovdes Byt - Stort
Fiocess Daje (e Creck §840.50 Evary aihar month 0312002007 Confirmation 2 11
Rrvange: i Catails: Wiz
| Dezcending |Z|
Kim Stone
" ol 0 Ran
o Becords o Seteme e 17550 Cne Time 0410512007 Confirmation #: 21
14 136 Dutails s

If the payment was a check, rather than an electronic payment, there are
even more options from the Payment History Details. You can request a
'l if the check has not cleared, and you no longer want the
payee to receive the funds. If you submit a stop payment request, we will
communicate with you through your message center, just like with a

Payment Inquiry. If the check 0  cleared, you will be ableto 3 0

0 6( as we can see below.
View Payment History Details

This infarmation details the timeline of your payment to Mortgage.

Date Bvent
06052007 You scheduled a single payment to Morgage to process on D6(10/2007
06/10/2007 Processed Check to Mortgage from your Primary Checking *****2345 account in the amount of $850 50

Estimated arrival date for this payment is 031 5/2007.

The payiment was mailed to:
Mortgage Company One
Payment Processing
P.0.Box 911,

Elizabethiowm, KY, 42701

06202007 Payment reached the payee and has cleared. View Cleared Check
Flease note: Stop paymants cannct ba applied to this payment,

Need more information about this payment?
Contacting Mortaage will provide you with the most up to date information. If you have contacted the payee and
still have guestions Send a payment inauiry.
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That wraps up our Payment History option, and brings us to the last option

under the Payments tab: * Clicking on Add a Payee will take
you to the same Add a Payee option that we’ll cover later under the
tab.

Calendar

Transfers Options

\
‘:“.'-_ | Home | &'¥nat Closed | Losout

Caleganes %‘X

Add a Bill
& Add a Bill Add Rayiew Finished
O Add a Person An astarigd™) dancles  required fiald

© Add a Charity

) Add a Gitt Recipient
What typie of payee do you want to add?

Add a Bill © Company (s Uil o cable)
Ackd your cable, phone, and
electric company bl O  individual (e [and|ord of daysass)
A any of those companies

nk or nlon (4 |bang)
5k yoi s it b i ) Bank or Gredit Unio )

those that you don't pay that

" You have successfully completed the
Let’s move on to the next section:
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Section 2:
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Let’s continue with the tab.

Payments

Transfers Payees Options Calendar
Weleome Web Bermo A & Fayee . 2
Last Logre 8:56 AM on 2/40/2007

wf‘k | Home | &"hatCloseq | Logout
Vour Emst damoaccountiipaymebilie com i

Wecdnesday, October 03, 2007

Since you last logged in....
» shortcut
/ attentionrequired
4 » You Have Retumed Payments A faster way to pay
o Vil Miiké Pavasis Resilen :pae: up your nawns:tl:_mst:dullng! e can pre-load your bllls
Amaion ased onyour payment history.
Take the Shorcut
Robert Nelford Activaie
‘Master Card Unposted Cheek Scheduled Transactions
Kay Jewlers Activate Bhoncut provides easy access for editing your payments
Vife processed these transactions e
Fay To Amount Ber e fi
| e Cellutar One §65.00  Edit Stop
s B MasterCard $20000 Edi  Siop

The Payees Tab allows you to * for the first time. First, select
the type of payee you would like to add on the left. Let's * for
now. This allows youtoadda ! ( + ,ora 6 towhich you

pay your bills.

Paymenis Transfers . Options Calendar

Weloome Web Dema

se#, | Home | &Mnat closed | Logou

Last Login 334 P on 62202007
Wour Emall. damedccounti@ip avmubllle com ﬁf‘l
il
Add a Payee Add a Bill
© AddaBil Add RV Finistied
© Add a Person A sstens(™) denotes a required fizld,

2 Add a Charity

O Add a GitReciplent
What type of pavee do vou want to add?

Add your cable, phone, and

electric company hifs. O Indiidual ecdandiers o dayeare
Ead Ly aHs oA e Bank or Credit Union loans
thal yau pay monthly o even o 2z |oans)

those that you don't pay that
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The * ! option will prompt you for information from your bill.
This will be standard remittance information like the company’s name, your
account number with them, and their customer service phone number.

Based on that information, we will see if we already have a payment
relationship established with your payee. If the match our system provides
does not look familiar or correct to you, then you have the option to select

80 9 and add the new payee’s information manually.

Paymenls Transfers ~_ Payees | Options Calendar
2-:';\'?35,-25,:@3 ?‘:H ’E;:n ‘-.‘1 Home | &% hat Clos
emoaccounti@Bipaymybills com Categories | M}

Add Review inished
An asteris (M) danotes 3 required flald.

Payee Name KAY JEWELERS

This is not my payee <:|
Payae Mickname * KLY JEWELERS (0] Exiue dcdmanon e,
Account Number 123456789 IENCLERS R en e o
Phone Nurber 270-555-5987 .
Zip Code 45683-1234
Account Holder Mame Web Dema
Payee Category o Category

Default Pay From Accourt |Pr‘rnary Account [vl@

The next screen will allow you to confirm the payee is added and finished.
You may now schedule your first payment to your new payee.
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Next, we willadd an  + , rather than a Company. You might pay an
individual for bills like rent, lawn care, or babysitting. First, you will be
asked to providea 0 " /!

Next, add the new payee’s individual information accordingly. You will
need to select how you would like the payment to be sent: Check or
electronic?

If you select ) , you will be prompted for the payee’s account
information so that we can send ACH payments directly to the payee’s
bank or credit union account.
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If you select 0 6 instead, you will be asked for the payee’s mailing
address. We will also ask if the payee has assigned you an account
number that needs to be stated on your payment.

Regardless of the payment method you choose, we will ask that you
complete one last piece of verification before the + payee is
eligible to receive payments through bill pay. To ensure that it is truly
adding this payee, we will ask you to receive and verify an * +

. Once this last step is completed, payments to your new individual

payee can be freely processed.
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If we go back to the Add a Bill screen again, we can choose the option to
* 6 6 asahbill First, you will be asked to providea 0 "

/]

Once you have answered your challenge prompt correctly, you will be
asked if the account you are adding is at your financial institution. Next,
you will be prompted to tell us what type of account you are paying at this
financial institution. You have the option to select $ ( (

06 "( or-+"
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Next, add the account information for your bank payee. This information may
be found on a statement, bill, or payment slip, depending on the type of
account.

If you select $ or ( the system will look through our
database of payees to find out if we already have a payment relationship
with that payee for this type of account, just like we do with Company
payees. If the match does not look familiar or correct, you have the option
to tell us that “This is not my payee.” You can then add all the information
manually.
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Now, say we're addinga 0 6 " or-+" account as a payee
instead. Depending on which services your financial institution provides,
the system may let you know that would be the best service to
use in this instance. Otherwise, you will be prompted for the account
information we need to send payments to your checking or savings
account.

Congratulations! You have successfully completed adding all three types of

payees. Next, we’'ll go to the * option. This is different
from addingan + asa payee. First, for security purposes, you
will be asked to provide a challenge response.
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Once you're in, you will need to add the person’s email address. This is
important because the payee will be providing their own account
information to us directly, so we will need to contact them.

After clicking'1 , this page appears. Here, you will need to provide a
3 known only to you and your payee. The keyword can be
anything you choose, and will be used like a password so that the payee
can gain access to the site to give us their information.

Effective Date: March 2008, v2.3 33 Lake Community Bank



Once you have reviewed your new payee, on the Finished page, you will
see that your payee has been added *3 "* + . This will seem
like a large number of steps, but remember, this process is only required
once for the initial setup of your payee.

Once the payee has been added to your bill pay account, our system will
prompt you to receive and verify an * + . After you have
successfully verified the Activation Code, an email is automatically sent to
the payee which contains a link to our secure site. The site will prompt the
payee for your : 3 , and will then allow the payee to enter the account
information to receive your payments.

With these steps completed, this IS now able to receive payments
from you through your bill pay.
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Now, let’s take a look at the * option again, and this time,
select* O . As before, for security purposes, you will be asked
to provide a response to a challenge prompt.

Then simply add the charity name and address to which we should send
your donations. Click the'1  button.
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After you have reviewed the charity you have just added, then click on
- 0 ( and a Finished screen will appear to show that your
charity has been added and is ready to receive your donation.

The final way to add a payee is by usingthe* 5 /[ | option.
First, you'll be prompted for a challenge response. Once the challenge
prompt has been answered, you can enter the gift recipient’'s name and the
mailing address to which we will be sending your gift.
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Once you've reviewed the information you entered, the Finished screen will
confirm that you have successfully added the recipient.

Now, we have successfully completed all of the methods to *
under the . Let's move on and take a lookat 3  (
which is the next menu option under the

Effective Date: March 2008, v2.3 37 Lake Community Bank



You can determine which payees will be displayed using the options on the
left. By selecting  ( for example, you would only receive a list of your
bill payees. Selecting * will show you a complete list of all
payees you have added. In the list to the right, you can select any payee in
order to ,) ,orD it.

We will begin by selecting the option. All you need to do now is select
a pay from account, add the amount, and then select a process date. This
schedules a - " ( just like in the Single Payment option under
the tab.

Let's go back to the 3 option and select )

Effective Date: March 2008, v2.3 38 Lake Community Bank



On the screen above, you have the option to change any necessary
information, such as Payee Nickname, Account Holder Name, Payee
Account Number, Category, or Default Pay From Account. If other
information needs to change, such as the name of the payee or their
address, you can - o"/7 , and we will make the
necessary changes for you.

Lastly, fromthe 3 option, you can 4 a payee from your list
if you no longer plan to use it in bill pay.

| # If you delete a payee to which payments are currently
scheduled, those payments will not be processed. It's best to wait until all
payments you wish to make have processed before deleting a payee. If
you're not sure whether you have payments scheduled to that payee or not,
don’t worry—we’ll remind you when you click the Delete button that there
are payments still scheduled, as seen below.

The last menu option from the is " (which is the
same page we saw previously.
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First, you will select a category name at the left of the screen. This will
bring up a list of the payees and transfer accounts you currently have
assigned to this category. To the right of each payee and account, you

have the opportunity to - '3 " , if needed. You can also
o "' or4 O " by using the links at the

top right of the screen.

If you do not currently have any categories created, and would like to use
them, simply click on * " to the left of the screen to get

started. Here, you can add a new category by creating a name. Then, you
can assign payees to your new categories as you would like.

Congratulations! You have just completed the portion of the
tutorial. We are now ready to move to the next section: .!
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Section 3:
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From the .! you can personalize your bill pay experience in a
number of ways. For example, you will be able to add and view 2

* , manage your / and , Or update your
In addition, you can customize your 4

- " ,and manageyour 0 " O

Let's begin by selecting 2 * You will be able to view the

accounts with your financial institution that you can use to pay bills, and
can also add new accounts, if needed.

If you would like to add a new Pay From Account, select * * in
the small window to the left.
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During the * * process, you will need to create an
Account Nickname, enter and confirm the Account Number, and select the
Account Type. Then click'1 to move on to the Review step. Finally,
click - * on the Review page to finish adding the account.

After submitting the necessary information, your new Pay From Account
will be added *3 " *Il + . You will receive a notification in your
message center when the account has been approved for bill pay use by
your financial institution.

After you have finished adding a Pay From Account, you now have the
opportunityto 3* you have added or you can add another
payment account. Let's go backtothe 2 * menu option
and try viewing our accounts.
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When you clickon 3* ( you will have the option to choose
Active Accounts or Pending Accounts. First, take a look at* +

* Since these are accounts that are active for bill pay, you have
several options on this page. You can designate a new 4 22

account by selecting any one of the active accounts on this page, or you
can4 a Pay From Account that you no longer wish to use.

! " # You will not be able to delete a Default Pay From
account until a new default is chosen. Once the account you wish to delete
IS no longer the default, you will be free to remove it from your bill pay.

Selecting "* rather than Active Accounts enables you to
view or delete accounts that are still awaiting approval by your financial
institution.
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Next let's begin scheduling Reminders and e-Notifications by selecting
from the Options menu.

As you can see above, there are several types of e-Notifications you can
receive, and they are organized under four tabs near the top of the

-0 ) screen. I'll summarize them for you here:
)+ are generated only when the specified event occurs.
For example, if you chose to be notified when thereis* 3 "

" ( the system would send you an email each time a
new message is posted.
$". are reports on your bill pay activity that are emailed
to you at the end of each bill pay session. For example, you could have a
listof-6!1t -1l sent to you when you log out.

This would list any payments or transfers that you skipped or stopped
during that particular bill pay session.
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/" can be emailed to you at a recurring frequency of
your choice. For example, your payment and transfer history can be sent
to you monthly.

/ are a bit different from our other e-Notifications. Let's take a
close look at them next.

If you click on the / tab, you will have the optionto 3
/ or* |/ We'llgoto* / first. To add
a reminder, start by selecting the type of payee you wish to be reminded to
pay. You will then be prompted to choose the payee for which you need a
reminder. Next, specify whether you would like the reminder sent to your
email address, your short text address, or both. If you're not familiar with
-0 1* ( that's okay. I'll talk about those shortly. Lastly,
select a frequency for the reminder. A reminder can be sent either .

or O
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Clicking "1  will bring you to the Finished screen. If you use Microsoft
Outlook on your computer, you may want to take advantage of the option to
43 |/ . 6 The Outlook
reminder will not replace the email or short text reminder you have
scheduled, but will be an addition to the reminder, so that you are notified
by multiple methods when it is time to pay your bill.

The 3 menu provides you with options to update personal
information as necessary.
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Change any of your contact information by clicking on the ;! link next
to the piece of contact information that needs to be corrected. You can
update your* (0 ' () * (

4+

For security purposes, when you are updating any contact information you
will be asked to provide a Challenge Response.

Now, | promised to tell you all aboutthe -0 1 feature for mobile
devices, so let's look at that next. A-0 1 * Is exactly what it
sounds like—an address to which we can send notifications and reminders
by text message to a mobile device of your choice. In order to utilize the
short text feature with your reminders and e-Notifications, you will simply
need to know the name of your mobile service provider and your mobile
number. As seen below, you can also test your mobile device to be sure
that it can receive our messages.

Now that you have added your short text address, you will be able to
receive Reminders and e-Notifications on your mobile device.
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The next item under the Optionstabis4 - " From here, you
can set up your 4 2 account as well as your 4 "

The Default Page will be the first page you see each time you log in to bill
pay, and is the page on which your Security Key will display.

The last item under the Optionstabis 0 " 0
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This option allows you to specify which of your challenge phrases should

be used during your bill pay session. If you select a new challenge prompt from

the drop-down menu at the top of the page, you will be able to enter your response

immediately below. ! 7 0+ 0 o " !
I+ ( so if you want to remove one from your list of

available challenge prompts, you'll need to add a new one first. Please also

remember that spelling, spacing and punctuation does matter on these. If you're

not sure you will remember the exact way you entered one of these responses, it's
best to select a different phrase.

Congratulations! You have just completed the .! section of the
tutorial training.

We are now ready to move to the final main tab in bill pay, which is the
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Section 5:
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From the ( you have the ability to 3 or

schedule and view / . First, clickingon 3 will
display a monthly calendar for the current month. You can browse
backward or forward through the months using the arrows to either side of

the name of the month.
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As you might notice on the screen above, there are amounts on some
dates are displayed in blue, and others in black. An amount in blue
indicates payments that have already processed. By clicking on one
of these amounts, you will be taken to a Payment History page for
payments processed on that date. Amounts in black represent
payments that are still scheduled, and have not yet processed. Clicking
on one of these amounts will give you the option to Edit or Stop the
scheduled payments for that date, just like the Scheduled Payments
option under the Payments tab.

You may have also noticed that reminders are displayed on the Calendar
as well. The number of Reminders for a specific date are shown. For
example, on the Calendar screen above, there are two Reminders
scheduled to be sent on the 13"

Today’s date will always be highlighted for your reference. We will also
specify which dates are holidays, and will let you know that payments are
not being processed on those days.

Next, let’s try clicking on a blank date.

Any blank future date on the Calendar will give you the following options:
Schedule a single payment, send a gift check, send a donation, or
schedule a reminder. This makes the Calendar a great time-saving tool!
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The last option under the Calendar tab is / This link will take us
to the same Reminders and e-Notifications page we saw under the Options
tab.

Now, let's go back to the % and we will conclude our tutorial with
some additional information and features of the Plus Product.
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A time-saving feature you can access from the Home page—as well as
from several other pages throughout the bill pay site—is 0 Shortcut

anticipates the payments we think you are likely to make based on your
payment history.

A shortcut will list only those payees we anticipate you will pay in the next few
days, and will suggest a Pay From account, Amount, and Process Date
based on your previous payments. These pieces of information can be
edited as needed, and you can remove those payments you do not wish to
pay. shortcut will never schedule a payment without your approval.
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Also on every page of the bill pay site is a link. Here, you can
view the methods by which you can contact us for help or information.

Finally, you may want to select and read the Terms & Conditions displayed
at the bottom of each page, next to the Contact link.
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You have successfully completed the navigation tutorial for Bill Pay-e Plus!

This concludes our tour of the Bill Pay-e Plus product. Once you have
completed your bill pay session, simply $ "

Please feel free to print and use this tutorial at
any time to navigate, and don’t forget to sign
yourself up for this great service if you haven't

already!
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